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Introduction

Qualitative research is a social science method that analyses non-numerical data to extract meaning from texts. The focus is people's everyday experiences. It explores themes, which can then be tested with further research. 

Methods

The patients were being treated for chronic UTI. Patients unanimously opted to submit an account of their experience with the disease in the form of biographies rather than sitting through a structured interview so as to allow them the time needed to reflect on their UTI journey. We had ethical committee approval. We used NVivo pro12 to analyse the biographical content of the descriptive texts into categories based on recurring themes (Table 1).

Results

A total of 68 (67 females and 1 male) adult patients submitted biographies. The mean age of the patients was 47 years (18-85 years). The duration of symptoms prior to presentation to us was 12.7 years with a minimum of 1 year and maximum of 42 years). The NVivo word clouds inform on the comparative ubiquity of recurring themes through text size (Figure 1&2).

Conclusion

Diagnostic test deficiencies have promoted dismissal of legitimate claims to disease. This has caused enormous suffering manifest in these biographies. Attribution of symptoms to psychopathology has been particularly damaging. This analysis provided us with numerous descriptors for symptoms that we could not gather during a routine consultation. The psychological impact of the condition has been described here and this is often not explored in a clinical encounter and even with the use of validated questionnaires, this would provide very little meaningful data as the numerical data does not explore individual experiences and struggles. It makes for harrowing reading. These UTI biographies brought in a more personal and humane perspective on the patients journey with this condition.

